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Instructions for installing PSLDesk 

  



Installing PSLDesk-Beta                                                                            

                                                                                                                         

PowerConnex – Commercial in Confidence 

Load the following URL in your web browser. Click on the link for the PSLDesk installer and follow the instructions below. 

https://pcxcom.com/download/ 

 

 
 
 
 
 
You may encounter the following when you first download the installer. 
Click on the More Info link and the Run Anyway button will appear. 
 
 
 
 
 
 
 
 
 
 
 
 
Click on Run Anyway. 
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The PSLDesk installer screen will look like this image. 
 
The installer will install 2 items, 

• Adobe Air runtime 

• PSLAgent application 
 
 
When ready Click on the [Next] button to begin the install. 

 
 
 
 
 
 
 
Click [I Agree] to accept Licence Agreement 
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Unless otherwise instructed leave as per the defaults and click on the 
[Next] button 

 
 
 
 
 
 
 
 
 
 
Accept the default location and click [Next] 
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Click [Next] to continue 

 
 
 
 
 
 
Click on the [OK] button to continue 
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Click on the [I Agree] button to continue 

 
 
 
 
 
 
Click the [Finish] button to continue 
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Click on the [OK] button to continue 

 
 
 
 
 
 
 
 
Click on the [Install] button to install PSLAgent 
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Unless otherwise instructed accept the default settings and click on the 
[Continue] button 

 
 
 
 
 
 
 
 
The installation has finished and you can click on the [Finish] button 
before continuing on to the PSLAgent screen for setup. 
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The new PSLDesk application will automatically 
open with the following screen 
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You will have been provided with your profile 
credentials separately. If you do not have them 
please contact PowerConnex Support. 
 
Enter your credentials and click on 
 [Get New Profile] 
 
This process is required to be completed only on 
the initial setup of PSLDesk. 
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The PSLDesk application will now open. It will 
look and work in the same manner as Console. 
 
To log in you use your existing username and 
password. 
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A one-off process will now run to synchronise the 
various modules with the PSLDesk application.  
 
 
This process will not normally run when you log 
in unless there have been updates to modules. 
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PSLDesk will now load all the modules you have 
access to. The modules operate in the same 
manner as they would in Console. 
 
To exit PSLDesk you must log out before closing 
the window. 

 
  

 

 

 

 

 

 

 


