1) PCXCOM

Systems Administrator

e Enterprise On-Premise & Cloud-based digital Communications Technology
Brisbane based role - Woolloongabba

e Expanding role for Systems Administrator

Growth phase of well established & respected ICT organisation

Are you an experienced Systems Administrator, wanting to take your career to the next step? Do you want to make
a difference in a fast growing and progressive organisation?

In an evolving DevOps environment and as a key member of the Production Support Group, the Systems Administrator
is charged with the performance, availability and maintenance of production services of our Enterprise client base —
across both on-premise and cloud-based services. Working in a flexible work environment, the role is tasked with
ensuring that production services meet across the spectrum, and indeed exceed the prescribed SLAs.

As the successful candidate, you will have a comprehensive understanding of the design and implementation of the
production services and associated systems including extensive knowledge of end to end functions; in order to deliver
business continuity at all times. You will also thrive in an environment of success and demonstrate your superior
technical competences in relation to the role, as well as show initiative and work collaboratively in a dynamic team
environment.

This is a challenging role that demands excellence, with the ideal candidate is; technically adept; autonomous;
resourceful; has a strong work ethic; has a passion for the ICT sector, and never stops learning. Specifically, the
successful candidate will meet the following requirements;

Qualifications & Experience
Mandatory
e Bachelor degree in Information Technology

e Minimum four years Linux system administration experience.

e  Experience maintaining systems utilising LAMP stack

e  Systematic and logical problem solving skills

e Strong technical communication skills both internal and customer facing

e  Demonstrated ability to produce and maintain system documentation

o Ability to work autonomously to manage maintenance change and release processes.
Strongly Desirable

. Experience with LAMP stack on RedHat / CentOS

. Experience with PBX/VolIP/SIP unified communication technologies.

e  Experience with virtualisation and data protection concepts and technologies.

e Experience with Windows Server administration

. Experience with Networking ,Routing, Vlans, firewalls

° Experience with writing/maintaining Shell, PHP, Perl and /or similar scripts
Desirable

e Ability to specify hardware requirements

e  Experience with system monitoring technologies — SNMP, Nagios or similar

. Experience with MS SQL Server

. Exposure to Contact or Call Centre environments



